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W RRY 46xxsettings. txt MHH#HITEE IP Office ®E-

* APAAKG — LaT, TFAFMAEAANLE, Avaya Workplace & Fim RERAFNE
F&., ME, XTFER Avaya Spaces 5 SSO EFEBIHF, Avaya Workplace & Fif 7]
LA{#E A Avaya Spaces 3% SSO P (Gmail. Office365. Salesforce) I FkigR%E
Ko &, ASRMEA Exchange Web BR55 (EWS) &k, MATLAFHE L& AT Microsoft
Exchange.

- BEIME — Avaya Workplace & i BPIIZERILUEA “BWAMFMINEE” WE BN
;’iﬂ?ﬂl-lo FEr, MBAEZEFWEE LSRN (E5M. WnfE) B BasN

(=)

< HERE
Avaya Workplace Client 1 IP Office (#f£2£ 8 Ti k)

XFEFHBRIER R

FF IP Office, Avaya Workplace & if FEMA TRIER G L2 X, X2ET Avaya
Workplace & Fif v28:

os ZHEFHIRR A

i0S i0OS 14 Zi0S 15,

Android Android 11. Android 12,

Windows Windows 10, Windows 11. Windows 3 #F{XBR Pro #0 Enterprise iR7x .
macOS macOS 11, macOS 12

P S 3

Avaya Workplace Client 1 IP Office (#£5 8 ;i k)
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Avaya Workplace Client #1 IP Office

R

¥/ Avaya Workplace % P T8 F LA TIRIEXK .

* Vantage Bi& — XT3E IP Office iT@ A%, X&NERT Vantage V3 & LAY Avaya
Workplace & P, HAPXEFinl) X FFBBEIER Avaya IP KimiFrliEE .

s Bx “BEX SR’ BRimIhReEREE, 152 % Avaya Workplace B Fun 1230 (£
FT1MmLb) .

TRZS
FEITHHRR IP Office %, Avaya Workplace & i U TR/, 815 Vantage HiE
):‘:
B PITIH EPimIhge BIERS
“YEEIBIE Plus AR =N macOS. Windows
“Gi—BIER P =R Android, iOS. macOS.
Windows

3EiT 7 Server Edition/Select &%

1£ IP Office Server Edition #1 IP Office Select Z% &, Avaya Workplace & i 35U TH
)=k

BPOoEXH RGIFANE B RFRLE P INEE BIERG
“Office Worker F IP Office Server Office Worker FHoK macOS. Windows
J=1 Edition g} IP Office
“Power B R” Select Power User =% Android. iOS,
macOS. Windows
3EiTIR) IP500 V2 &%t
7 Essential Edition 3% Preferred Edition 3\ Fi&1TH IP500 V2 &%+, Avaya Workplace &
Pim XHFUTHRP
APoiEXH RGEIFANE A RFRNE B PiRIRE BRIERSG
“HARR” Essential Edition | Avaya Softphone 4 2K macOS. Windows
AIE
“FEThEP” Essential Edition + Mobile Worker +
Preferred Edition | Avaya #XE8iEiF A
“Teleworker Fd ERTIEE =%
)‘:”
“Office Worker F Office Worker
)‘:”
“Power R” Power User Android. iOS.
macOS. Windows
R HEE

Avaya Workplace Client #1 IP Office (#£2E 8 Ti k)
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Avaya Workplace & P {23

Avaya Workplace & Pim R85

F P& Avaya Workplace & Fif & Fim ] LURHE A AR IP Office 1 RIEfE F B AR Sk S22 Th REHE
1TiRE. S APER] (ESE 10 7T h)

B FinI g L
-9 iX 2 Avaya Workplace & Fif; X IFHIEAREN

« B3 Windows #1 macOS & Fif.
 ENEZERBENBRERGHEREEBEMAMEKRA.

EIER T, & F Avaya Workplace Z i 2 /5, ERAFPHE—MIESBELES.
* %&3% Avaya Workplace & Pif; 1A P ERE oL EH.

« BRHEMBIESIEEI Avaya Workplace % i H3EE.

=5 X2£Ih8E Avaya Workplace & Fif I 21EHER .
* BN # Windows, macOS. Android #1i0S & Fif.
« AP BRimBEM—IEEBERE, BAISHMEBIEESER (P Office
BEHENX) .
s AIELE TESIHA—RTIEMINEE.
Inge B FinI e
-9 =%
“BERLR” Windows, macOS v %
Android, iOS = v
“BRBRN “ARHEER N v v
“IP Office FHLi%5E&” - v
“ABR” - v
LR - /
“BIEEE” - v
“IP Office B 1E" - v
HERRRIFAFRERZMESBERE. i, BPAILAERERSE
FREEFLAN Avaya Workplace & Fifi. 1551 EEERNLE (£ 38 )T
B,
“BREARIN”  (EEFERER) - v
AR & A T8 H N B R P4l e iEFEAL{E {35 A Avaya Workplace
EPium AERESEENRR. 1520 2RAMBEN (EFE 4270 .

Avaya Workplace & P #83
& Pium Avaya Workplace & Pim IWE XHFFIAT “ERAUTIRE & HMEEY---" 185X,

2023 F 6 A IP Office Avaya Workplace Client 22} Bf
XZ X FHIVFE ?
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Avaya Workplace Client #1 IP Office

“fF B AT IR &% & ARy --- EPFIRIhEE
FHAK =
“X AT EHL v v
HEERT, BRHAEFPIHEE EREMNEFY, SIEFFInma
“HEZEE” (B = v/
HEWERT, 1ZZFFinATiBE R AR XE IP Office EEH 4 #F0 R AT
Y. 3F2 % Workplace £Z3F iR, (#£5 37 ;T L)
“HBiFRR" (EEIIEE) - v/
HEERT, AP LUEERIZAEM SR EN S —BEIENSE.
s NE ik T4 S5 IP Office FEAY B iE, HBAENZE, EF
RITHSBLES—EY,
s BAPLENBRAFELSEHEEREZBEIE EENENEME S,
“Workplace Client” (VDI) = v
HERFERAENE iR, — N REEAR PC £, 3—MREERPER
VDI £H E. A#bZEFiHA TSN, mEMSEZ P imA T
FEAMINEE. 15517 Avaya Workplace Z i VDI x#F (5 40 11
).
< YR “BERAR” 5 “G—E{EHEA” {FANLIE.
R HERE
Avaya Workplace Client #1 |IP Office (#£58 8 71 t)
oy
XS IR AFRLERBURT Avaya Workplace & P 1 IP Office RGtrYEE!.
) #zh IP Office
iOS. Android macOS, Windows IP500 V2 He
Opus v v - v
G.722 v ve Ve v
G.711 A-law Ve v v v
G.711 U-Law Ve v v v
G.726 v v - -
G.729A v ve Ve v
G.729B Ve - v -
1. M IP Office R11.1 FP2 &%,
R HEE
Avaya Workplace Client #1 IP Office (£58 8 71 k)
2023 —’ﬂi 6 A IP Office Avaya Workplace Client % %55

X 1Z X AT IFe 7
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2% : Workplace i []

AN BEFIRMEXNFAREFERRD.

o
Avaya Workplace Client i1 (#£5 13 73 E)

i& Al Avaya Workplace Client #1 Avaya Spaces FYZEXR (FESE 14 i L)

i& FAF Avaya Workplace Client #1 Equinox Client Meetings Online BFYZEK (% 14 T b)

Avaya Workplace Client if[]
B ACEERIEAE IP Office R4

wO 75 Wil EH

443 Bk HTTPS LT Fifh &/Web EiEF

80 aa8kE HTTP EFIsELE /Web EiEF.

8411 a8k HTTP EZ iRl E/Web EfEF (AARE IP
Office FEA T “fERAEEBIERH
D ? ) o

411 B85k HTTPS REEZFIGEIE /Web B EF (NRAE
IP Office F/EA T “fEREkEBIERH
D” ) o

5060 NN TCP/UDP UDP/TCP SIP 154,
2%/ 5060, 7£ Android ZPi% R
TT?%Z%O

5061 NN TCP TLS SIP {54 40750-50750

BETE UDP RTP/RTCP SIP #0 H.323 gk

X R

Workplace ix0 (5 13 T k)

2023 F 6 A IP Office Avaya Workplace Client 22} Bf
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Workplace i [0

iEFF Avaya Workplace Client 1 Avaya Spaces HIZEK
Avaya Spaces ifmfEA U T LB RE:
- HTTPS #1 WebSocket (WSS) (WebSocket)

- WebRTC (wiki/WebRTC)

TLS SREERTAF HTTPS #1 WSS, {E{] TLS & & &R L X Le i 3 Spaces BIEHRI
RS AL TCP #1 HTTP B%i&.

AT MR TCBREI, LAEFRA Avaya Spaces ThEEIRTRHAEIT. AEIERET IP it
HERE, AAXLAREARSLENTEE. i, RLH HTTP fRkRARFAE.

FH w0 il L
*.avayacloud.com 80. 443 HTTPS, WSS |iHE
1025-65535 UDP EIARIA
3000-3999 UDP S5/ 50
* . googleapis.com 80. 443 HTTPS REH£=E, XHH=E
*.onesna.com 80. 443 WSS ELHRT (WIEETHAESRKSEIELR
(Spaces) TEZIRTS, Hlanin BRIz EHY
5<%, Ht52ENEBIERAPEZIK
SHZR. )
1025-65535 UDP Rl
3000-3999 UDP =Rl bl
* esna.com 80, 443 HTTPS BENFHIIIE
15169 B9 ASN 5228, 5229, 5230 | TCP HEX B EN
accounts.google.com | 80, 443 HTTPS SSO
login.microsoftonline. | 80, 443 HTTPS SSO
com
login.salesforce.com | 80, 443 HTTPS SSO
*.avaya.com 80. 443 HTTPS SSO
*.gstatic.com 80. 443 HTTPS CDN
P

Workplace iz [0 (f£5E 13 T k)

15 AT Avaya Workplace Client 1 Equinox Client

Meetings Online BYZE3K
PR P 75 B AR

20236 B

IP Office Avaya Workplace Client 22%15iR8
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i& FiF Avaya Workplace Client #1 Equinox Client Meetings Online Bk

]| Ha 7 FE

443, 8443 TN TCP Unified Portal, Web Meet Me (WebRTC) {540
Web tHMERR 25

35000-40000 (AIACE) | &/ UDP SIP E#M - HIx

3478, 50000-55000 (A] | 4&/)\ UDP Web Meet Me E#Z M - #ik

BLE)

EES 2

Workplace ix[0 (5 13 T k)
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3% : Avaya Workplace & Pim X 58 IP
Office SIP fit &

FERLE IP Office RGLRLIN SIP 3H11E. 1S F (IP Office SIP Telephone Installation
Notes)

* MIRE RS “SIP EAEEE FQDN” , HERNAEE DNS EFfERE RS-
* 3}F Avaya Spaces F15MER Avaya Workplace & i, @ AEINER S 3% B4R o

AR BEE

IP Office ;HEW A RS ALE (7£5 16 T L)

RAPELE (FEFE 17 71 k)

8132 Avaya Workplace ZFix AP (#5817 i L)

Avaya Workplace & P E2S/¥3T (EFE 18 ;1 L)

FF Avaya Workplace Z P B IP Office AFPIgE (FEE 19 71 b)

IP Office #wEXH (5 19 ;1 k)
Avaya Workplace & i NoUser 3KiESH (£ 20 T k)

IP Office R A RS[AELE

Avaya Workplace & Pim & Fin ] LLE##ET IP Office RZGakilid Avaya Spaces HITHIMAE
M. FiZFFES R Mman{aE Workplace Client IR BEIEHE B MALRSER.

UK
1. 1/ IP Office Manager 5 IP Office Web Manager &R ZE E .
2. ®&¥F “BRE” > “RE .
3. A “ERHUABRSER" EI, REIEFERENIRE:

wE iR
“one-X" Portal one-X Portal BR 5588 3 F 32 #% IP Office 2 ir (E13E Avaya

Workplace Client) z [BEJBIRTHE%iE. Workplace Client HZi&id
M 46xxsetting.txt XY URL E1EME] IP Office &%, MA=(E
Fl SSO =L FrBH-FIhaE

“Avaya Spaces” Workplace Client BIEE 288 IR BT Spaces k. EAE
¥53F Spaces FIF. Workplace Client AT A{# F Spaces Z#FHI{EM /5
SEEATIEM

2023 F 6 A IP Office Avaya Workplace Client 22} Bf
XZ I IGHTIEE ?
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HFECE

4. REEREFEN.
EP Sl
Avaya Workplace & P Sz 35H] IP Office SIP fit & (#£28 16 Tik)

RPEE

FRAARHEFPRIERE, FJEE—MFEMRIIRN TR Avaya Workplace Z& i B Avaya
Workplace & Fif #iH P . iZHAPHEKRXESIIEE,

WNRER B AR SRR TEIRHEF EEHLF1 Avaya Workplace Z Fif I, EEXINER A
HEERE. FTEERABENEHNXRBESIIERE.

FE R HERE
Avaya Workplace & Fiis 358 IP Office SIP it & (2 16 Ti L)

fll# Avaya Workplace & Fim
yUx
1. £ IP Office Manager 5% IP Office Web Manager M# &2 4%H & .
2. IREHA IP Office Manager:
a. EREBUEAR, BERUBAFIER.
b. ARMFMAR,, BEENEE LUERFIERNEAS, REEE T AR,
3. WREA IP Office Web Manager:
a. i&#F “IFMEE” > “AP7 .
b. ZREMEMF, BRFAFZHM 7 HREEF.
c. RMIAFA, BF “tRMAR” HAFENER FEEZRAFRIERNRS.
4. EEAPRE.

User
) . MName Full Name Password Vs Unique Identity

Voicemal Extn711 Equinox Mobile

Short Codes

Button Programming Extension Account Status Profile

Telephony rall v Enabled ~ Power User v

Forwarding
Locale Priority i i i

Mability y Login Code Confirm Login Code
Select ~ 5 N femseeeee L eeeses

Group Membership

Voice Recording Audio Conference PIN Confirm Audio Conference PIN System Phone Rights Device Type

Do Not Disturb Nane e

Announcements

Personal Directory Recaptionist Enable Softphone Enable one-X Portal Services Enable one-X TeleCommuter
siP NO NO NO

Menu Programming Enable Desktop/Tablet VolP client |  Enable Remote Worker Enable Mobile VolP Client Send Mobility Email

RIBFEFANEREX Y, ERETATRESEROINTHRINSHEMILE.

20236 B
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Avaya Workplace & P 235 IP Office SIP ft &

5. QA AR, HRE “ME” 3 Q&7 B, RARIEREEELEBNCNEHS
o

Nk Avaya Workplace & Fis 1§ I PE—RIEFBEIRS, 15i%FE “I”

K BEE
Avaya Workplace Z P #3584 IP Office SIP fit & (£ 16 i L)

Avaya Workplace &P E2S1HBHKIT

ERENZFH Avaya Workplace & Fin i PIBE s RERIEEZEN AN EFERIZNAEFH
ﬁ'%l}l%ﬂ?m—lo BENAESSHE IP Office (LB (MARBHMEZFAFPHWESLIMNE) XEKHNER
AERY

FEHABEEK S SBHTESFEY

Xt A #5h i0S/Android &% H) Avaya Workplace ZFim B, AILAS—ASHEECE HiEH
WENAN RSN BEFHITHRS . XLESRRAREERS S/,

£ Avaya Workplace & Fif k] o Hixik S SHEE, RERETHPRITRENEIILS
EFFTERAATRIB A LB ERSE, MAREL IP Office 1 5. AlF, MHUIEFESH
HEMEIRHE B S RIARSTHE -

SET_CDNL 3kiFESH
“NoUser” RifS#% SET CDNL= ATFHBEZEK S SHEIRERME IP Office REEINERK
B 46xxsettings.txt . IP Office R11.1 FP2 SP2 & & S i A 3 #3 St 3 b #2845 .

* SET CDNL=DISABLED
RSB UATFERRRMEIBNERA 46xxsettings. txt XH. ¥ ZERBHEIZRS
SHIRME,
- SET CELLULAR_DIRECT ENABLED 0

* SET CDNL="911","9911"
XEBUATFERRRMEIBIERR 46xxsettings. txt X, XESBABNERK
SSHBRME, HEERMAIZERNSE. SMSBEHNIZASISSIER, HAESS

b o

- SET CELLULAR DIRECT ENABLED 1
SET CELLULAR DIRECT NUMBER LIST "911","9911"

- AJLAEAZA SET_CcDNL= RiFESHE. IEENSHES5ES—EMABINEMR SET
CELLULAR_DIRECT NUMBER LIST XFHHJEA 46xxsettings.txt %Ho
- R4 SET CcDNL= FHMHRAKE R 63 MFEHF.
- SET CELLULAR DIRECT NUMBER LIST FHEMHZRRKKEN 127 MNFF-.
PSS
Avaya Workplace % i 359 IP Office SIP Fg & (FE% 16 71 L)

2023 F 6 A IP Office Avaya Workplace Client 22} Bf
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F-F Avaya Workplace Z Fif B IP Office B P& E

F-F Avaya Workplace Z Pir Y IP Office APigE

F3-F Avaya Workplace & Fif FIIhgEffR X E .

R ikl
‘R MIAFFIAAPHZE. LA T Avaya Workplace & Fif B3R
“aH” HAPBIADHS . iZ{EWBAT Avaya Workplace Z i &

“HE—FHIRIR” 1% {# M Avaya Spaces B Avaya Workplace & Fim AP, 1BEHIAEIE FHifit
k. $RME, fBA1RTLAGE A Itk btk B 5 Avaya Workplace & Fifi o

“BLEMH” Avaya Workplace & Fif XFAEERFEEXH TER, “IEFTRHR” 1 &S
BIERAP” BRI,

“BR®%E VolP & | &R A] 2215 A 7E Android #1i0S &% L1 Avaya Workplace & F i .

Pim

“BRSE/ERE | EFLETR 217FB A E macOS 1 Windows &% L1 Avaya Workplace & F i .
% VolP Z& Fi”

R HEE
Avaya Workplace & Fiis 358 IP Office SIP fit & (f£% 16 Ti L)

IP Office & E X

EEMREAIE), Avaya Workplace Z i &M IP Office Z41EK 46xxsettings. txt XH. X
BIEEHIEPIHRIEARN—RINEE. X2 46xxsettings. txt REEIEKETBEEKR
IP Office X, WAILAREE _E&Z| IP Office HIBRSICIE .

BIERBsERN Y, BAEASSBEsNERLALE IP Offce RERIALE.
BRI MR IEEET NS B EBNE KA 46xxsettings. txt MHFHHE:
« “NoUser kiESH”

BT LSS R EIER “NoUser” KiESHARME IP Office RAELE . XLESIFEMERM
3| 46xxsettings.txt . 1EEH Avaya Workplace & Fim NoUser KiES2 (#
F20ME) .

« “46xxspecials.txt 3TH”
3FF IP Office R11.1.2.4 XEShA, IP Office 23R 46xxspecials.txt fl Avaya
Workplace ZFif. f£ IP Office 2% LB REF, fEIEXK 46xxsettings.txt XRFE, &
Fumd$iEK 46xxspecials.txt Xk, XRIFREREHABINERR
46xxspecials.txt MHFRMEMIGE .

BRITEXHREMIFHER, 15213 (IP Office SIP Telephone Installation Notes) Fift.

X HERE
Avaya Workplace Z Fif x#5#Y IP Office SIP FLE (5 16 ;1 L)

2023 F 6 A IP Office Avaya Workplace Client 22} Bf
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Avaya Workplace & P 235 IP Office SIP ft &

Avaya Workplace & i NoUser KiESH

B A 46xxsettings. txt WENHHAEBHIET M IP Office REHELE FIRENANZE.
B2, BRgEERBERXXERMMME. ST IP Office BECEFHMINIEA
“NoUser” RKiESHEHIERMNITLIRIE

s AFXEERIENATEIEMB 46xxsettings. txt XEFHE, ELE{TIEHE
46xxspecials.txt XHEPMAWEMEE (MREE) BS.

c BEFZATZESVE “NoUser” RESHEEZE. EMNMRMEAREHAARE, BAHER
GRMENER X HBIERTIESHE, BT RELBIENBINEMZEXHF
HILEME. 1527 (1P Office SIP Phones with ASBCE) Ff.

T Avaya Workplace & Fif B9 “NoUser” KBS R :

* EQNX CONTACT MATCHING MIN DIGITS=N
BIABER T, Avaya Workplace &P 2fF R 10 LB FXIEMBITEER ALE . T
LN E, BRSEEE, GIINEMRE 8 LlF. tt “NoUser” RiIESHBIEH<S SET
CONTACT MATCHING MIN DIGITS NIRMMEIBZNEMAY 46xxsettings.txt, HF N
ERTHRAALENAH.

* SET CDNL=DISABLED

RSBUTFERFBRMEIBThERR 46xxsettings. txt XF. XEZABHNEERS
SHRIE.

- SET CELLULAR DIRECT ENABLED 0

* SET_CDNL="911","9911"

RSB UTERBERMEIBSERA 46xxsettings. txt X, XESFABNERK
SSBRE, HEERMAZIRENSE. 80MSBRNIZMAISIIER, HRAESS

FBo

- SET CELLULAR DIRECT ENABLED 1
SET CELLULAR DIRECT NUMBER LIST "911","9911"

- AJLUEA %A SET CcDNL= RiIFESHE. IEENSHESES—EMABEMRR SET
CELLULAR DIRECT NUMBER LIST XHHHJEA 46xxsettings.txt FHo

- R84 sET cDNL= FEMEREXKE R 63 MFH.
- SET CELLULAR DIRECT NUMBER LIST FFfEHIZRAKEN 127 MFFH,

R BEIE
Avaya Workplace Z P 3584 IP Office SIP it & (£ 16 T L)
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45 Apple HEEEH

Apple H#E£ B FE) i0OS Avaya Workplace & Fim P &ZEBXHFEN ., ESEHE S MEM
EHpEH. TeNRAREFRRSWME, mISsizxeEm. B2, MRMAEFEFLT
HIERE, MERRIFFMMENSIESEEBS BN <a3Ia5.

* WA Avaya FRERHEX B AR SRR AKX F) i0S &%

s HEXIBAEKREZ P FE A Avaya Spaces it B2, EAEXRBARE “B—5HMi8R" 5

Avaya Spaces [E]#

* Avaya Workplace % i 3.06 & &= bR A X #1E iR

- RENAREFESIFHREWRIFMEEE, WS/l (%6 ) &, MARER
FAHNENRSFH R ENEN . #HETAERREEURT iOS MAFFRANEE. Eit, &
BERAPE “FT ANMEEE” BEEmE 20 #pL .

- BTAPRBEER—8 I0S &, MRAPEASEE (fIM iPad 7 iPhone) LizfT
Avaya Workplace & Fif, MR BHEIMOEPmSWEIE.

- TE{FRHEEBERT, i0S Avaya Workplace & i A A NECE @i A PR “FT AN EAT
i8)” ZEMLZNEAEYERN. flInESERRTANERZERNSHE. RREA,
MEFEEZEZFHAERLT, REEBELAXBANFFESEFNEMHFLTERRS.

- N8R iOS Avaya Workplace & i B 4% i0S % &H) GSM BiZ S/ E nHE “Bahik
7 Beotty, NNFGH “BaiRSEE” () ®EA 10#LlLE. BMEEZLZLZEH GSM
MEAIR/RZ B, TEZBIE SRR Pim A B 2R AY 18 2070 BB B [E] o

- HEXIBANER i0S CallKit API, % API fES X (FlanhED FZX#H. M 11.1FP1
i, AREAXEXIFKEMNRE L, HEFUERER AP BIER TR EENFE
o XLBAMAREAFIITH], BRBEXLEBEMN, RGEER—NAT R ESIELETY
HIEE,

- {RTEER TLS #TERR I HF “Avaya H#XBHARS” #1 “Avaya Cloud %17 IfigE.
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KT HES

macOS Avaya Workplace % i FIZLZE A LAM IP Office 3551 mE (http:/
support.avaya.com) T &

EEENAEREARRE. BXERLRKIEDR, 1HEH Windows €iTRE (¥ 24 1T
).

iz
1. ¥ DMG X E#1%| PC ERIIRRHIE .
2. WEHERKIEF.
3. BF “T—&" .
4. FERWAMUERARE “T—£7 .
5. MAWE, WENRERER. 8F “T—£" .
6. EEBNBSHEE “T—8" .
7. BE “RE” .
8. 1R macOS HIERGHRTIEB RITRE, HEE “&” .
9. B “SERL” o

%R
* PEVIEACE . 1HS 15 #1145 Avaya Workplace E Fin it & (FEE 29 1 b))

2023 F 6 A IP Office Avaya Workplace Client 22} Bf
XIZ X FHIIEE 7


http://support.avaya.com/
http://support.avaya.com/
https://onecare-staging.avaya.com/customercare/en/documentation/feedback?formId=1397402774952&p1=S3&p2=IPOfficeAvayaWorkplaceClient%E5%AE%89%E8%A3%85%E8%AF%B4%E6%98%8E&p3=11

7£ i0S &% %% Avaya Workplace & Fif

< HERE
Workplace Client £% (5% 23 71 L)
SREE (FE5 27 T1L)

T s
SEED
U TS ITIRINA] BT 2 %/E%, macOS & i, 1515, REEEEERNIRAEFER TR
RIZEIDN

B BEAEIRE dmg X, EWNEIZIE
* BE&%: /Volumes/Avaya\ Equinox/Install.app/Contents/MacOS/
Install -silent
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2. #% “Avaya Workplace” .

3. E BB .
&l

4. ZERNMREFE, &F 4T SR RE L O migses.
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20236 B

Verify Domain

markgallaghercouk

To confirm that you are in fact the owner of this domain, please follow the steps
below:
1. Access the DNS record section of your domain's host
2 Add a new TXT entry with your verification code
3. Add @ to the host field (if required)
4. Once DNS changes have propagated click the Verify button below
Note: DNS changes should take only minutes to take effect but could take up
to 72 hours
5. Leave the TXT entry in the DNS record as it may be checked periodically to
maintain verification status

Detailed instructions can be found HERE.

Your verification code is:
ZA=/luveWpsxtvl9PCuy/dEnOM3LQDoYcPIU7XmBulpQ=

Manual verify
Please note manual verification may take 2-3 business days for approval.
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apps.example.com. i} 86400 192.168.0.213
com.example.com. A 86400 192.168.0.213
dns.example.com. A 86400 192.168.0.6
drivestation.example.com. A 86400 192.168.0.6
example.com. NS 86400 dns.example.com.
example.com. TXT 86400 "ZA=j1/luvcW pstxtvI9PCuy/dE.
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mail.example.com. A 86400 192.168.0.6
mail.example.com. MX 86400 1192.168.0.6.
storm3.example.com. A 86400 192.168.0.180 -
16 item(s)
Finish
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* IP500 V2 = accounts-ipo.avayacloud.com

o HF Linux BYBR%52E = accounts.avayacloud. com

“NENE” BMABFEMHHLZIE Avaya Cloud Services IIERIE. FSRMIEA TS (£
E48 T L)
“BRIEEXH URLE |wRBA, BEHIESIF IP Office i£4H{5 25 AN Avaya Cloud Services 1332 .
»” HMERFEIEH SIP EMES FQDN 8, ZEFEET DNS R RS,

. “BER” - RMEEY IP Office RS Z[IFMIEEFNMNEl Avaya
Cloud Services. i5£ % FaNACE IP Office/Avaya Cloud Services iF4H{E 2
(EEE 671 LE)

© “HHHTIP Office TRER” - NEBHNEALRGHEEXHFRER.
* “HFFA IP Office T BA” - BEIEARBHRAERGHEEHEMRE

=|

15N O

5. i&#% “Avaya Cloud F&EH” HeH “Bi#f” ®REERE.
6. BERE., LoME, REBRERRSEERIN.
7. SAREIPRI, HEEF “BRAFPEL” UEHHITHERNED
PSS
fii € B 5} Avaya Cloud Services [E2% (fES 47 11 L)

¥ & Avaya Cloud Services A
yUR -

1. &3x%| Avaya Cloud Services, MiitZ https://accounts.avayacloud.com.

2. B “EENRA , RERLFUANATRR.

3. %k “EEAR” .

4. BNFIERERERDH IP Office A PRIIEMER
LIS iR
“EBNIEIF” ¢t§ll%%iﬁ<€4&§l]1§m Spaces HIEE FHI BB H B FRIAMZIEIFH A

o
“EFRRINY tEFFR B R B & X B FHMEEE B R AR FRIABIEH AP,
EES

fi & B 5] Avaya Cloud Services [El# (5 47 71 k)
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SSO X% #%# “Avaya Cloud X

SSO F#/ “Avaya Cloud #%4R”

IR RLEE 1 Avaya Cloud Services, MERTLUEEELE A% 5 Avaya Cloud 1. X t1F
A P {EA {189 Google. Office 365 5% Salesforce Mk EAM B O HIN BIEFFHE A iZik A&
53

FoRFM
 INFEER TLS BITERRXFF “Avaya HEXIEHARSS” F1 “Avaya Cloud #%10” IfifE.

1. %TE “BFE/E” > “R4” > “Avaya Cloud Services” .
2. %% “BH Avaya Cloud BKF#%H” .
3. BE B .
PSS
fii & B 5] Avaya Cloud Services [El# (#£5 47 71 L)
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%145 3 Spaces Calling

Spaces Calling 7t3F IP Office Fl Fi#iT Avaya Spaces #&$TFn#URERY o

“IP Office %"

IP Office R11.1 FP1 SP1 R E &k A % #F Spaces Calling.

“‘HPRZERPiR”

BAATUER L TE FPimn M Avaya Spaces #&ITHIN ZEIFE . THMEPmATH T EA

REHITEE.

+ “Spaces Calling 'E” - iX2—"" Google Chrome ¥ &. X{EFH WebRTC i#{TH
Ay,

« “Avaya Workplace” - ZFimhRZ 3.16 KX E ShRA X ¥ Spaces Calling. XfEH
SIP #E{TRERY .

“one-X" Portal

U TIhEEEZE IP Office 245 E3E one-X Portal fR %583 :

s “Chrome ¥'&” - {£H Chrome ¥ Ri#H{THE ) WebRTC EZ one-X Portal, &
T EER—RSSEE LA WebRTC MXARS .

+ “SSO” - BEHF—FFimiEHESERYE.
{ERIIART, 7ZEE BB one-X Portal BRESEHIMLE T i5R 5.

%TF IP500 V2 &%, one-X Portal #1 WebRTC BR%H IP Office M FIZFIRS IR
it

R

EAVPRBIMNE (ZF2) BFIREIAPEE:

- TAEEHNBE MBS NAT & PR AdES SBC BBH. BHBRERE
Avaya Session Border Controller (ASBCE).

* DNS N AL B ARIEFE R A IMNRFIA SRt .

A XEBEESREHMNATUATAR:

* IP Office FHP5 Avaya Cloud Services [El%. 15217 B & Bz) Avaya Cloud Services [G45
(EFL 47T E)

 TNR{FE A Workplace Client, i&{# X LZE Fimi#i T . 15217 Avaya Workplace Client
F0 IP Office (ZEEE 8 L) &

EE S

i&FF Spaces Calling B9 IP Office B4+ (# % 55 71 k)

Spaces Calling BRI (#E28 55 171 L)

Spaces Calling Chrome I B ==& (#5855 71 k)

Spaces Calling Workplace Client =EE (f£5 56 71 k)

Spaces Calling ¥¥AJuE (#£58 57 ;i E)

Spaces Calling Atttz T{EE (738 57 ;i k)

{#H ASBCE Y Spaces Calling Remote worker (#£58 58 11 L)

F%Z P83 B Spaces Calling %3 (FF5$£ 60 71 L)

20236 B
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XNZ X FGHI Ve ?

54


https://onecare-staging.avaya.com/customercare/en/documentation/feedback?formId=1397402774952&p1=S3&p2=IPOfficeAvayaWorkplaceClient%E5%AE%89%E8%A3%85%E8%AF%B4%E6%98%8E&p3=11

i& FF Spaces Calling 89 IP Office 4B

Spaces Calling it EXXHIEE (5 61 71L)
B E B ik Spaces Calling Zin (#5862 71 L)

%% Spaces Calling ' (#£58 63 71 L)

22 [ Calling ¥ B/E RS =77 Cookie (5 64 71 L)

¥ 24 Spaces Calling Z /% (S 64 11 1)

$XEY Chrome ¥ R HZE (#£5 65 ;1 L)
FERMAAHEIESE (FF65mL)

i&FF Spaces Calling B IP Office A+

ZZLLT IP Office 2H14:

Thig

HE

“Spaces Calling”

IP Office R11.1 FP1 SP1 s ES kA .

“weenn 2T Workplace % %"

"UAREFishR A 3.16 RESIRA .

“orrs I SSO B F” "L X one-X Portal
“ooens 3 Chrome 3R " LAK one-X Portal 1 WebRTC R
B ES

¥ ¥ Spaces Calling (£ 54 71 k)

Spaces Calling BR#l

UTEHRFIER TS IP Office BL&{F Y Spaces Calling 321k :
« B/~HY Chrome I BRERRE Chrome I REIAER. BAEIE IP Office BRPMALZGHZR

%H.

* {2/R"HY Chrome ¥ RIAYIZRE Chrome # REIAMIFIYIER. EAEIERFAEREM IP

Office & & F1THIMERY

- QBHEEF “H—5HMFRR” B IP Office P 8EFE Avaya Spaces FE7R, FETLUM
Chrome ¥ B BRFIFN., Fitt, BCARERFRE “B—EWMRR" . XS ARER
PRESENEARK,, BRIESFIFTEFEREMINGE.

* Avaya Workplace & Fif P EIH PELIKRS R EIZE] {180 Avaya Spaces TEZ&IRTS .

EE S

¥ #F Spaces Calling (f£58 54 T k)

Spaces Calling Chrome § R7=EE
IR 2R Chrome 3R TREN BT H078 SR A .
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¥ ¥ Spaces Calling

Y

Avaya Spaces

| Spaces Calling Extension -

A
S50 (Optional)

(80.443) Usar synchronization
{80,443)
one-X Portal - - IP Office
STUN/TURN A 4
(3478) v
WebRTC Gateway - SIP
Web Sockel (9443)
DTLS-SRTP (56000-58000)
wa B #5548
80. 443 B REH#{E. SSO #1E (MREAH) -
3478 M WebRTC M%AR$5E] STUN/TURN ARSEEA9 STUN/TURN iEZ. XAJLARZ
ASBCE L&Y STUN BR%5-
9443 83T WebSocket %3Z IP Office WebRTC MxR%S, iZk$ S one-X Portal R %%

R —RR S 3 £1BIT.

56000 Z 58000

M Chrome # B2l IP Office WebRTC MIxAR55H) WebRTC MER A,

EE S

¥ #¥ Spaces Calling (f£8 54 71 k)

Spaces Calling Workplace Client ;xE &
AT 21 Workplace Client #{TIFA BT B iR R EE.

Y
A
Y

Workplace client Avaya Spaces

A

S50 (Optional)
(50,443)

User synchronization
{80.,443)

IP Office

[ }
Y

ane-X Partal

SIP 4

L (Signalling TCP 5061)
(Media UDP 40750-50750)

A 5% Workplace Client £ FRYi% ORIEMIES, 152 1% Workplace ix[0 (#3513 73L) &
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Spaces Calling ¥FA]iE

AR BEE
¥ ¥ Spaces Calling (f£8 54 71 k)

Spaces Calling iFR]E

¥ Spaces Calling =2 Avaya Spaces 1 IP Office I AIIEHIAE -

Avaya Spaces VFA[iE
R RwiBHE Spaces Al sk =% A FIFREA 8EE A Spaces Calling Ihié
IP Office JFAJiE
MFEBLLT IP Office AFIFANERMAF, IP Office X #F Spaces Calling:
E32 REFAE HPiFRGE
“GTRRG” - “G—B{EHEA”
“IEITIR)” “Server Edition” - “Power User” =} “Office
Worker”
“IP500 V2~ “Preferred Edition” “Power User” . “Office
Worker” 3% “Teleworker”
K BEIE

¥ ¥ Spaces Calling (f£8 54 71 k)

Spaces Calling &M T1EE

TEEX A Remote worker BI7x41,
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¥ #F Spaces Calling

Private DNS

Resolves the following DNS queries to the
internal IP address 10.1.1.17 (the IP Office).
- A ipo.example.com

- A onex.example.com

- SRV _xmpp-client._[cp.onex.example.com
- SRV _sip. tis. sip. example.com

1P Office Server Edition

IP Office (5iP Registrar)

Externalf/Public WiFi
one-X Portal (XMPP)

Private DNS

Firewall Server
Public IP Address: 10.1.1.2

203.0.113.30

Public STUN LAN1:

Internet 10.1.1.17

Server
203.0.113.31

Public DNS
Server
Public DNS
Resglves the following DNS queries to the |nterna1 WIiFi

publicIP address 203.0.113.30 (the firewall).

- A ipo.example.com
- SRV _xmpp-client._tcp.onex.example.com
- SRV _sip.ts, 5ip. example,com

TR IEREAN:
* XAIFEE 3 B NAT.
* BHETA SIP REATNEE, BN ALG.
* J& TCP 54%im0O (BRIAJ 9443) %% %% IP Office Server Edition &%t .
* 3% RTP i[O (ERIAJ 56000 Z 58000) 5% %) IP Office Server Edition Z&%%.
PSS
¥ #F Spaces Calling (7£% 54 71 k)

m))

£/ ASBCE 1Y Spaces Calling Remote worker
TEIZ2FERZEIH ASBCE 31 Remote worker BI7R 1.

2023 -ﬁi 6 A IP Office Avaya Workplace Client Z2%ijtFA
XNZ X FGHI Ve ?
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£ F§ ASBCE B9 Spaces Calling Remote worker

Private DNS

Resolves the following DNS queries to the
internal IP address 10.1.1.17 (the IP Office).
- A ipo.example.com

- A onex.example.com

- SRV _xmpp-client._tcp.onex. example.com
- SRV _sip.tls.sip.example.com IP Office

\v server Edition
External /Public WiFi ! IP Office (51P Registrar)

Private DN5 one-X Portal (XMPP)

Remote
Worker ([:{ o

.

NATJ’FW Firewall 2 A Server
P
A Private IP Addrass [B1):

10.2.2.2

Public STUN

Server
203.0.113.31

LANI:

Internet 10.1.1.17

Private IP Address (Al1):
10.1.1.26

Public DNS
Server

m))
Public DNS

Resolves the fellowing DNS queries to the Intemal WiE

public 1P address 203.0.113.30 (the firewall).

- A ipo.example.com
- SRV _xmpp-client._tcp.onex.example.com
- SRV _sip.tis. sip.example.com

FERUFEIIEERER:

* X515 3 & NAT.

* BHA SIP BRAINEE, a0 ALG.

-} TCP 54 im0 (BRIAJ 9443) 3% %! IP Office Server Edition,

* 3% RTP w0 (EXIAJ 56000 E 58000) 354 % IP Office Server Edition.
FEJ% ASBCE L& J9:

« FT&E#Z Protal BR %85 im0 9443 BN AI2F 4k,

« AIRAAFYEIE STUN #1 TURN, A WebRTC MxARSECE NAT f#h
WebRTC MXEZHITINTEE :

* BRfER ASBCE #{THM P4k TURN SZHF

o JGRH S HBAEEY /N FQDN/IP Hitit{EAR “STUNHost” . ZABEEE “STUNHost” &Y
WebRTC & FimiRid itk STUN it #]351k

79 ASBCE FQDN EZ & 43¢H DNS %£H. HNEPFIMEE FimEaER LRI X F
“STUNHost” , Hhlit 57 @473 :

o “/NMH DNS: ” EREZE ASBCE B1 ORI LR A SR A2 FQDN/IP Hdik.
+ “fA75 DNS: ” ASBCE A1 #E[0.

EES T

¥ # Spaces Calling (f£58 54 71 L)
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Sz #% Spaces Calling

HEFIEB A Spaces Calling 3
ERFERIN T Spaces Calling By IP Office Z%iibibiFMIEE, LUK Spaces Calling RZan{a##1E
HEAMIRE.
FOREMH

« fiLE IP Office 2% Avaya Spaces Z B PEIZ. 1F£# BLE B3 Avaya Cloud
Services [EZ% (FEFE 471 L) &

1. &3%Z%| Avaya Cloud Services, Miit=2 https://accounts.avayacloud.com,

2. &#F “EEAR" .
3. BEEFP AR,
4. %&¥F “NARER" EIFR.
5. B “BLEMNMAREF+" .
6. N\ “FE&” THRISEEAF, & “Avaya Spaces Calling I &” »
7. #%E¥EF “JSON” .
8. EXAIEF, M IP Office RERIFMIEER . BRIAMMIFMES, 1FSI# Spaces
Calling it EXX g E (FEFE 61 7TLE) .
c WERBRMRFE (true M false fRIN) HEBHEE"" 515+, HA : ESHRE. Hia
"Name": "server.example.com"
s BEEXHHHNEMREFMEMEENIR—MES (), BRE—XTFRIN.
5140 :
c B—BRER%:
{
"IP Office Server Profile":
[{
"Name": "Head Office",
"Address": "primary.example.com",
"AccountsToken": true
}]
}
* BTERRG: WRFE, TLIIHEMETHSIRE. EXMELT, REREE
RERTHPIEEFEZERNERS
{
"IP Office Server Profile":
[{
"Name": "West",
"Address": "west.example.com",
"AccountsToken": true
by
{
"Name": "East",
"Address": "east.example.com",
"AccountsToken": true
}]
}
9. BF “RE” .
2023 F 6 A IP Office Avaya Workplace Client 22} Bf
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T—#

Spaces Calling BL & X% E

BEERENXHIRER, B Spaces Calling. 557 i & Hik Spaces Calling ZFim (#

goe2mnk) .

BT

Y #¥ Spaces Calling (f£88 54 71 k)

Spaces Calling B0 B 8 E

TR ER T A Spaces Calling 83 Z28IECEX . 1§E7 AE SR Spaces Calling 3 ¥

(EE 60T L)
EERE

REXHPEEUTIRE:

wE

A

Name

XRRENHNZIR. MREE TS MEXH, BB EERNERIFHIEFIL
Bt &% 14 NEM. B0 "Name": "Office"

Address

1w E LALHS IP Office RSS =5 Attblt, l4n: "Address":

"ipoffice.example.com"

« 3T REAIBFIAEMLLRIGE), Ltk FQDN Rf##Hr 224 DNS £/ ASBC
A FEHbAE (B1) F1AEE DNS £ ASBC AIERHEIE (A1),

AccountsToken

g BT SSO BERINEE—REBAILLS Chrome I R—i&FER:
c WNBRIZE AN "AccountsToken": true, NMIZFE SSO BEXE.
s NRIFE AN "AccountsToken": false BARIEE, NZFH SSO k.

LogDownload

g ERGIRAPEE A UMMNE Chrome R TEHT RAE. 15517 388
Chrome ' BHE (EE65mL) .

s YNRIZTE AN "Loghownload": false, MERHHETE.
* MRIZEN "Loghownload": true KXRKE, MAFHETE.

STUNHost

FF WebRTC B9 STUN E#Hla0HE, 5J4A, "STUNHost":

"absce.example.com"

« SHFREAIBIALMLLHIGE, 1tk FQDN Rf##7 A2 3 DNS ) ASBC
A4tibhit (B1) F1RIER DNS _EAY ASBC RIERitiE (A1),

STUNPort

#rfE STUN i% 09 3478, fjlan, "STUNPort": "3478"

AutoFailover

i EEHIZ PimE B MER IP Office Bia1EINGE:
s WNRI/E N "AutoFailover": true, ZFFIRIFHEIEE one-X Portal 7]
FARTE R4 one-X Portal R 2E.

c MNRIZKEN "AutoFailover": false AAKRIKE, BEFIHEASFERRTIE
'I‘EO

20236 B
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Sz #% Spaces Calling

w’E i7%:);]
DialRule g B HI20ATAAE Chrome 4311 B HY#R S0 :
s MNRIZEHN "DialRule": false, FAPALLRIT Spaces Calling I REIE
BREREEKSHN .
s WRIKE N "DialRule": true, MNATFAERFPRKSHNEB TRSH
TEEN.
s MRREEKE, WEZRKSHNILEE.
BEgE
R "DialRule": true EELEXHHIEE, Chrome I REAUTHMZE.
B®E L)z
OutsidePrefix WEREHIERS ER TR BN A I 25 HE TES . 51
90, "OutsidePrefix™: "9"
CountryCode WEASHEMMER/MXABMETE. Flan, 1F%£rExE, 44 ®REE. Fla
"CountryCode": "1" Bf "CountryCode": "44"
CityCode WEASHEXHAFPHXSHEEE. 520 555, MREEXHEEZ X,
NaT Ll E BB o PRARETIER. 5180 "cityCode™: "555" Bf
"CityCode": "555,777"
PbxPrefix MRBIERFENEPEESEIZ, WiEERSR.

LongDistancePrefix

BERMBVSMNBIEABIETSE, LUHEREA GEARM) S, EIEMN, XBEHR
1, 40 "LongDistancePrefix™: "1"

InternationalPrefix

EENMEIKAMFIE RIS, ERERSHE. E4LEM, X@EFEX 011. flin

"InternationalPrefix": "011"

ExtensionlLength EEABSHSHKE. flan 33k 4. MBAELE, ALUFERES SRR, flan
"ExtensionLength": "3,4"

NationalLength IEEEANBIESENKE, SiEXS. 50, EeEM, X@BER 10. mEwe
E, ALUEELUES HIRIKESIFR. 60 "Nationallength™: "10,11"

RemoveAreaCode ARLEXE, #FITAMFEUAFTEXS. MRIXMER, BFLEREAR
true. f§l30 "RemoveAreaCode": true

ApplyToPlusNumber IBERSHNEEHAT + BXSM. fla "ApplyToPlusNumber": false

EPS 3

¥ #¥ Spaces Calling (£ 54 71 k)

% B Hik Spaces Calling & i

AMECEX e, BIAEEFEF A Spaces Calling, &AL E X FFHIE P .

cMREBRTZNEFIR, NARGSERFPEXRIGE Spaces Calling BHE R 1IEIFHIZE
Pif. MMAFE, MRS REXIZIEE. 15S 7% EX Spaces Calling Z i (7€

%64 ﬁJ:) o
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%% Spaces Calling # &

FRF M

- ES8 AE PSR Spaces Calling # (8 60 L)
BiE

1. &% https://spaces.avayacloud.com/admin/companies.

2. EEEANAT.

3. ik “RE” .

4. B TRENE] “AVAYA SPACES CALLING” #4543

5. &% “/BH Avaya Spaces Calling” .

6. EFZERITH FERMRL 5 AR FIT Spaces MY :

7.

EES 2

et

AR

“Avaya Spaces
Calling Chrome #”
E”

/&4 Spaces Calling #J Chrome ¥ R&ITFR ZEMFEA . 1 IETE
5T IP Office B9 WebRTC 3£ F1 one-X Portal PR %1 H WebRTC.

“Avaya Workplace | #&3¥TFIRZFFAY A9 ~ Avaya Workplace & Fif. Lti%IRiBEE IP
Client” Office AR5 SIP.
8% “RE7 .

¥ ¥ Spaces Calling (f£88 54 77 k)

% Spaces Calling ' &

HAPEREE B, RESRRMBITEEZERT Spaces Calling FIZE Fif. R Ab{1i%E
#% Spaces Calling # R A2 REHAIAR R R, WKTERREKITIE.

5E, ERUATIEMZEY R,

SEREH
I ROABELEATIRNEFin. 15517 8 E 5% Spaces Calling i (7£58 62 1T
£
KT IS
AT 32T 1% Spaces Calling # R £ %% Google Chrome 1,
puk
1. &3 https://spaces.avayacloud.com/spaces/dashboard.
2. iﬁ& “—ltﬁ” R
3. B “Avaya Spaces Calling Chrome #"&” . XJ%7E Chrome M _E&ERITHI R
Ho
4. BF “mE Chrome” .
5 BFF FNmaow” .
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Sz #% Spaces Calling

6. HEAGRAATT REFBEWARRER, B2E “BE” .

7. BREGRRAIF Spaces ERABHERXAR, BE “RIF” .

8. MMABXE, BXITH https://spaces.avayacloud.com/spaces/dashboard.
9. BEHEATAMN  HERAEHNARRFEFELER.

- MREBRERER, BHALUERAELZTSNIIENERERKAZ—RIFAES
g%

cMREMABEHEOAT R ESEIREE, BT BEME Cookie. 15EH =H
Calling ' B/BFH % =7 Cookie (ff8864 71 L)

K BEE
¥ ¥ Spaces Calling (f£8 54 71 k)

Z=H Calling ¥ R/IB A% =7 Cookie

Spaces Calling I BEZFEH Cookie FiE—LHiE. WRAAIF, NWERREEERATHIIR
HIEIRHES . MRBRXH, BFREBUTRIESAT R.

UK
1. #£ Chrome FFTFHFNIETF .
2. ¥\ chrome://settings/cookies

3. MR “PHIEE=7 Cookie” BREHA, BEETERNE “S2FLUFER Cookie BYuh =" B
SHIFIER

4. anJIII LXT??‘T%
* chrome-extension://mjpbjjjcphpikgemoglgnmfoippgaklyg

K HERE
¥ ¥ Spaces Calling (f£88 54 71 k)

¥ Spaces Calling Z Fif

R ER S A XHMER Chrome 3 E#1 Avaya Workplace il #HTIFM M GESRIEEE
i% Spaces Calling i (£ 6271 L) ) , NRFLERAFEXRET Q, BFRAHRRMb{]E
FEEE K. B2, ﬂﬂﬁ]l&(iﬁﬂl&l*ﬁ?&%glﬁﬂ “EHIET EXUZIEE.

UK
1. 3R https://spaces.avayacloud.com/spaces/dashboard.
2. BFRALAERHMAREATFKE,
3. B “Eikln” .
4. [E)TEEHE] “AVAYA SPACES CALLING” & E.
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3B Chrome "R HE

5. EIFEIERE Fif:

wE WiEA

“Avaya Spaces £ Google Chrome # ] Spaces Calling # R 3THI & Spaces
Calling Chrome 1 Calling FERY ,
%”

“Avaya Workplace | {#F Avaya Workplace & P $FT F1N & Spaces Calling FERY,
Client”

6. XM “EHiEI ®E.

T—%
K BEIE
¥ #¥ Spaces Calling (f£8 54 71 k)

JXEX Chrome § RHE

Chrome AT L iR Avaya Spaces Calling # REIHE . XL BER A TR FClRE .

« AREEXHSYF LogDownload IEINIKE N false SEAHENTEH . BIABATRIET
#Ho

FoR&S
« J%F F M Avaya Spaces Calling # 434,

1. £ Chrome 1, &# “i” > “BEZTHA” > “HH”
2. ®&F “FEARER” .
3. ## Avaya Spaces Calling # &, ARRET “KEME" ZFiBM background.html
. SRS AERmn “AAITRE” GO0%94TH, Ex “THE” &,
4. AP EHHEFE Avaya Spaces Calling FHHITIERIFTE AR 2R4E.
5. 5EfE, & “AF&XIR” a0+, ARELEATEEHEE “5HFR” .
6. FHZHEBREFRE—INHF.
PSS
S ## Spaces Calling (% 54 71 k)

FRARMAFBRIESH

WRE A IP Office ZRtEcE BN, MEHEB RN IP Office FH FRIFMES MO S,
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Sz #% Spaces Calling

BE, MREMFHER, WRTFRMAFNS, EEZRUTEEFHRMAFPHIIS
B, XEAUARTRMEM S, AEEM Avaya Spaces B PRI LUEEIX &S HERIFA A -,

- WIPIEATNEER G . WREABHMEL, BXFFHITFUBEBEEZANSHBLSINGSE, 15
ERBEIEAEN. 53T HIZF IP Office ThEE.

SeREFH
« S Pi¥AIE 2R MNE] Avaya Spaces. 152 FAMEMHEA (EE 68T L) .

—

&% https://spaces.avayacloud.com/spaces/dashboard.
BHEALARRHAREFLE,

ikFE “BCEXHRIKE”

%E “APRE” .

pvirh = S R vl SN

%F RMEBIESE” HMASBERIFERER.
HERIESEYIRSD, BE “SAEIE .
EFERWIIERmGE GEEMFMZEARER -
WNIGIERD, AE8E I .

© © N o o &~ DN

K BEIE
¥ ¥ Spaces Calling (f£2 54 71 k)
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2F15% : F i E IP Office/Avaya Cloud
Services I¥{E 2

BaiEI$ 214 IP Office &% 554£%] Avaya Cloud Services FREZHIZIN S E: GESRABE B3
Avaya Cloud Services B (E£ 4771 L) ) . BE, WREE, WAUFHEERSGEEMA
Fo
MRKRXBHEFELSH “BRIKEXH URL EL” , M F5E Avaya Cloud Services #21#
FA P ROEIEFIRY IP Office RGRIIEHIEE.
* RGEAE “SIP jIAftss FQDN” {E#{TIEE . XIZAJH DNS ZENERFSNERERAT I 2R
%o
cMBYE, AILUEEMERHZNRGE. ALk, ERLURMEZ A Profile Name 347, &
MNERS TR — AT Avaya Workplace & Fif T B &S
o HERIR A AR AR U E 2 BT T .
AR BEE
FnIn IP Office Z&&IFMEE (£ 67 71 L)
FHAMENIHA/ (FEFE 68 T1 L)
FhEEZNHALSAE| Avaya Cloud Services (58 69 T1.E)

RN IP Office RGL IR
UK
1. & 3%Z| Avaya Cloud Services, MiitZ https://accounts.avayacloud.com,
2. BF “BEQR , RAERLEUAENATEMR.
3. &EF “MRREF" EIF
4. BE “BEEMNARER .
5. £ “F@” FEH, % “Equinox Cloud Client” .
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FahELE IP Office/Avaya Cloud Services i£415 2

6. “AHRE” FHP, MANTRE GFEXULRESRGHOML) .

# rHome examplecom
& User Settings Manage Companies > Company Profile n
& Manage Companies General ~ Domains  ManageUsers  Licenses = Apps = APIKey Enterprise 550 Policies

«Back to manage apps

Equinox Cloud Client Application Settings

General

Product Equinox Cloud Client

Data Configuration @3son O Plain Text
Settings - =

This is an optional JSON setting object accessible only to authenticated users of T
this company.

example:
{ "theme-style": "light”, "example’: "example value” }

Public settings
This is an optional JSON setting object accessible only to authenticated users of

this company:

example:
{ "theme-style": "dark”, "example”: "example value” } a8

[hetstt ngs_File ul Mtp//pff

1

2

3 {

a "profile_Name™: "Configuration for producti
H aexxsettings. txt
6

7

8

- “B—BRR%R:

{

"Client Settings File Address": |

{

"Profile Name":"Head Office",

"Client Settings File Url": "http://ipoffice.example.com/46xxsettings.txt"
}

]

}

© “EANBRERG: " MRBETZTRSSH, WERRPERN, REcNEEXHS
FREY T RIS RPERTAF.

{

"Client Settings File Address": [

{

"Profile Name": "East",

"Client Settings File Url": "http://ipoeast.example.com/46xxsettings.txt"
}o

{

"Profile Name": "West",

"Client Settings File Url": "http://ipowest.example.com/46xxsettings.txt"
}

]

}

7. B “RE”
< HEE
F I E IP Office/Avaya Cloud Services i£4R1EE (67 T1L)

FRRMENRFA
MR EHES, WATUFHFMENA,

Jttu.’{% REEEIIESERR (SR MIEARNS (F£5 48 71 L) ) HIRM IP Office I¥4EERE
WIT GES1E FaHELE IP Office/Avaya Cloud Services i¥4{EE (FEE 67 L) ) .
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FENEEE PSR Avaya Cloud Services

& 3%% Avaya Cloud Services, WiiE=Z https://accounts.avayacloud.com,
BE “EEAF , RAEETMENARAR.

nfFE “BIERAP R’

AHEEASHEN IP Office BFBIE—MNEE:

* BNFEHLHERS IP Office L EFRIAF “ME—RM4RR7 BILECAYE FHR it
tk.

—

W DN

I

®
ANfE, RES83REBMARPAE—FEFIE, EiBEEITEM.
—5
* X-F Avaya Spaces AP, BTRNAFRMARPH S ESR FAMAREIESE (F
Fgo65mE) .

~,
=

-

EP 3
FEhfcE IP Office/Avaya Cloud Services i¥H{EE (£%E 67 i L)

FEEZANH S NZ| Avaya Cloud Services

MRKREABEL, WEBSBIEXERFWIEEESIEA CSV BAXAX K L&, Fahik
MXERF. FAXHE, MREBLIWIE, WESMAFRLE—HBFHE, SFHI10E
fift

SANTEAFEIEECE CSV XHFRAEEMRFTHNFFUARAFIEHS I SHERERNT
o tEsh, WRAILMERBEBTRIRAINER CSV .
ROHAERENEWIEE A B FfitdR. B2, GRILURINEATIAR
Avaya Cloud Services TR FPERREMEIE. LUT 2RI TR G

& CSV Rl HL

userl@example.com
userz2@example.com

E;ﬁ:‘ CSVv 7J_T1§|J email, firstname, lastname, workphone
userl@example.com, teressa,green, 123456
user2@example.com,bob,white, 654321

UTFERAERERRITH, AEREITHERESMHFPHNLERE. H—FEESHRE TR
T ER b :
*email - APFHE TG (E—SBRR .

* firstname
* lastname
*middlename
* workphone

* homephone

ot
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FahELE IP Office/Avaya Cloud Services i£415 2

* cellphone

* language - FANFFIEE MEXR/MXEXNHIHAEIEE

* address

il

» 15170 en-UK X en-US.

*city

* region

* postal

* country
FRFH

HRIE R R STRUEISIE GES I IFA R (E% 48 1 L) ) HERM IP Office FHIT
(B2 1R 0 1P Office RFEIEMESE (EFE 67 71 L) ) &

UK
1. &3xZ%| Avaya Cloud Services, MiitZ https://accounts.avayacloud.com,
2. B “BEQR , ARRELEUANLRER.
3. ik#F “BEAP” &K,
4. BF “THR” , REEEFE “INCSVEAN .
5 BiE “MCSVEN" .
6. E&ES CSV XX AN I RFANT S SHEFFINIRE.
7. B “REXH , ARREERN CSV X
8. BiE “SAN”

X HEE
F L E IP Office/Avaya Cloud Services i£4REE (£ 67 TiL)
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H16=: IP Office I E X

UTHHEER T AT SIP 7Hl8Y IP Office Bzh4E s 3C IR B,

s AT LUBE A IP Office RIRARGetbst, REMN / XHEKEE https:// RGN H.
f540: nttp://192.168.0.42/46xxsettings.txt

- EE: MR IP Office RZERBRHT “&B%” > “B%” > “{X Avaya HTTP ERif” BT,
AEIFENSEEFERH

s WA LUER LIRS EAEE BohE B9 SCHEFEE ST
* BRI H ARSI SCHEIEKREGE, HELEEMBR.
LEES R
Workplace 46xxsettings.txt L& E (FE5 72 T1.L)
{5 46xxspecials.txt 34 (S 74 T1E)

Workplace 46xxsettings.txt & &

AT 2 IP Office R11.1.3 24t Ba4%E R 46xxsettings. txt XHRHl. 5 Avaya
Workplace & Fif JoxBIE85 2 MiIkk.

« ¥58 “AUTOGENERATEDSETTINGS” HIES B SHEENEE, XEESRILBETNE
# ) ILEL |P Office R4 EIRE .

« “NONAUTOGENERATEDSETTINGS” #ZEEFEIBAIEEE A IP Office BITIREEM
wE-

« 5XREARA Avaya Workplace Z P HHXBIB 214
- aca = Android #E1%& Fif.

aci =i0S & Fif.

- acm = macOS £EE Fif.

- acw = Windows £HE & Fif.
## IPOFFICE/11.1.3.0.0 build 19 192.168.0.76 AUTOGENERATED

IF SMODEL4 SEQ aca GOTO SIPXAUTOGENERATEDSETTINGS
IF $MODEL4 SEQ aci GOTO SIPXAUTOGENERATEDSETTINGS
IF SMODEL4 SEQ acm GOTO SIPXAUTOGENERATEDSETTINGS
IF SMODEL4 SEQ acw GOTO SIPXAUTOGENERATEDSETTINGS

# SIPXAUTOGENERATEDSETTINGS

IF $SIG_IN USE SEQ H323 GOTO 96X1AUTOGENERATEDSETTINGS
SET RTP_PORT LOW 46750

SET RTP PORT RANGE 4002
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Workplace 46xxsettings.txt 3XH1&E

SET TLSSRVRID 0

SET ENABLE OPUS 1

SET ENABLE G722 1

SET ENABLE G711A 1

SET ENABLE G711U0 1

SET ENABLE G729 1

SET ENABLE G726 0

SET DTMF PAYLOAD TYPE 101
SET SIPDOMAIN 192.168.0.76
SET ENFORCE SIPS URI O

SET DSCPAUD 46

SET DSCPSIG 34

SET HTTPPORT 80

SET TRUSTCERTS WebRootCA.pem
SET COUNTRY UK

SET ISO SYSTEM LANGUAGE en GB

IF SMODEL4 SEQ aca GOTO K1EXAUTOGENERATEDSETTINGS
IF $SMODEL4 SEQ aci GOTO K1EXAUTOGENERATEDSETTINGS
IF SMODEL4 SEQ acm GOTO K1EXAUTOGENERATEDSETTINGS
IF SMODEL4 SEQ acw GOTO K1EXAUTOGENERATEDSETTINGS

# K1EXAUTOGENERATEDSETTINGS

SET ENABLE AVAYA CLOUD ACCOUNTS 1

SET ENABLE IPO PORTAL MESSAGING 1

SET ENABLE IM 1

SET SIP CONTROLLER LIST 192.168.0.76:5060;transport=tcp
SET CONFERENCE FACTORY URI "ConfServer@192.168.0.76"
SET PSTN VM NUM "VM.user@192.168.0.76"

SET SETTINGS FILE URL "http://192.168.0.76:80/46xxsettings.txt"
SET FQDN IP MAP "192.168.0.76=192.168.0.76"

SET MEDIAENCRYPTION 9

SET ENCRYPT SRTCP 0

SET DSCPVID 46

SET TLS_VERSION 1

IF SMODEL4 SEQ acm GOTO EQNXCOMMONAUTOGENERATEDSETTINGS
IF SMODEL4 SEQ acw GOTO EQNXCOMMONAUTOGENERATEDSETTINGS
IF SMODEL4 SEQ aci GOTO EQNXCOMMONAUTOGENERATEDSETTINGS
IF SMODEL4 SEQ aca GOTO EQNXCOMMONAUTOGENERATEDSETTINGS

# EQNXCOMMONAUTOGENERATEDSETTINGS

IF $SMODEL4 SEQ acm GOTO EQNXAUTOGENERATEDSETTINGS
IF SMODEL4 SEQ acw GOTO EQNXAUTOGENERATEDSETTINGS
IF SMODEL4 SEQ aci GOTO EQNXIOSSPECIFICSETTINGS

# EQNXAUTOGENERATEDSETTINGS

SET APPCAST ENABLED 1

SET APPCAST URL "https://storage.googleapis.com/avaya-subscription-eap-update/
Vantage/appcast.xml"

SET APPCAST CHECK INTERVAL 1

SET AUDIO DEVICE CALL CONTROL ENABLED 1

GOTO NONAUTOGENERATEDSETTINGS

# EQNXIOSSPECIFICSETTINGS
SET PUSH NOTIFICATION ENABLED 0
GOTO NONAUTOGENERATEDSETTINGS

# NONAUTOGENERATEDSETTINGS

IF SMODEL4 SEQ aca GOTO SETTINGSKIEX
IF SMODEL4 SEQ aci GOTO SETTINGSK1EX
IF SMODEL4 SEQ acm GOTO SETTINGSK1EX
IF S$SMODEL4 SEQ acw GOTO SETTINGSK1EX

# SETTINGSKI1EX

SET SSOENABLED 0

SET EWSSSO 0

SET SIPREGPROXYPOLICY "alternate"
SET IPO PRESENCE ENABLED 1

SET IPO CONTACTS ENABLED 1
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IP Office R &1

SET DND SAC LINK 1

SET POUND KEY AS CALL TRIGGER 0

SET OBSCURE PREFERENCES

"ESMENABLED, ESMSRVR, ESMPORT , ESMREFRESH, ESMUSERNAME , ESMPASSWORD, ACSENABLED, ACSSRVR, ACS
PORT, ACSUSERNAME, ACSPASSWORD, DIRENABLED, DIRSRVR, DIRSRVRPRT , DIRTOPDN, DIRSECURE, DIRUSER
NAME , DIRPASSWORD, SSOENABLED, WINDOWS IMPROVIDER,AUTO AWAY TIME, PSTN VM NUM"

SET ENABLE PPM O

SET ENABLE OPUS 1

SET SIMULTANEOUS REGISTRATIONS 1

SET ENABLE AVAYA ENVIRONMENT O

SET DISCOVER AVAYA ENVIRONMENT O

SET ENABLE IPOFFICE 1

SET ENABLE IPO CALL LOG 1

SET SUBSCRIBE LIST NON AVAYA "reg,message-summary,avaya-ccs-profile"

SET SDPCAPNEG 1

SET SIPENABLED 1

IF SMODEL4 SEQ aca GOTO SETTINGSEQNX
IF SMODEL4 SEQ aci GOTO SETTINGSEQNX
IF SMODEL4 SEQ acm GOTO SETTINGSEQNX
IF SMODEL4 SEQ acw GOTO SETTINGSEQNX

# SETTINGSEQNX

SET SETTINGS CHECK INTERVAL 1

SET ENABLE BROWSER EXTENSION 0

SET WINDOWS IMPROVIDER 0

SET ENABLE OUTLOOK ADDON 1

SET OUTLOOK CALL CONTACT 1

SET IPO CONFERENCE CONTROLS ENABLED 1
SET CALL DECLINE POLICY 2

SET IPO ADHOC CONFERENCE NAME "Conf fa"
SET IPO OTHER PHONE MODE ENABLED 1

SET IPO CALL RECORDING ENABLED 1

SET IPO SHARE CONTROLLED SOFTPHONE ENABLED 1
SET AUTO ANSWER 1

SET IPO CALL HANDOVER ENABLED 1

GOTO END

#.END
REL 46xxspecials.txt
PSS
IP Office W& (£ 72 ;i L)

5 46xxspecials.txt 3

BRESEMIRA], ATLUNER] http: //<IPOffice>/46xxspecials.txt UKIBE)
EREIX . REHREIZH, AEHHELERRE.

* 46xxspecials.txt XHATAT IP Office R11.1.2.4 F18 =k AH) Avaya Workplace &
P o
## IPOFFICE/11.1.2.4.0 build 3 192.168.0.76 AUTOGENERATED
IF SMODEL4 SEQ 1603 GOTO 16XXSPECIALS
IF SMODEL4 SEQ 1608 GOTO 16XXSPECIALS
IF SMODEL4 SEQ 1616 GOTO 16XXSPECIALS
IF $SMODEL4 SEQ 9620 GOTO 96XXSPECIALS
IF SMODEL4 SEQ 9630 GOTO 96XXSPECIALS
IF SMODEL4 SEQ 9640 GOTO 96XXSPECIALS
IF SMODEL4 SEQ 9650 GOTO 96XXSPECIALS
IF $SMODEL4 SEQ 9608 GOTO 96X1SPECIALS
IF SMODEL4 SEQ 9611 GOTO 96X1SPECIALS
IF SMODEL4 SEQ 9621 GOTO 96X1SPECIALS
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IF
IF
IF
IF
IF
IF
IF
IF
IF
IF
IF
IF
IF

SMODEL4
SMODEL4
$SMODEL4
SMODEL4
SMODEL4
SMODEL4
$SMODEL4
SMODEL4
SMODEL4
SMODEL4
$SMODEL4
SMODEL4
SMODEL4

SEQ
SEQ
SEQ
SEQ
SEQ
SEQ
SEQ
SEQ
SEQ
SEQ
SEQ
SEQ
SEQ

9641
J129
J139
J169
J179
J159
J189
K165
K175
aca G
aci G
acm G
acw G

GOTO GENERALSPECIALS
# 16XXSPECIALS
GOTO GENERALSPECIALS
# 96XXSPECIALS
GOTO GENERALSPECIALS
# 96X1SPECIALS
GOTO GENERALSPECIALS
# J1X9SPECIALS
IF $SIG_IN USE SEQ H323
GOTO GENERALSPECIALS
# J1X9H323SPECIALS
GOTO GENERALSPECIALS
# K1XXSPECIALS
GOTO GENERALSPECIALS
# SETTINGSEQNX
GOTO GENERALSPECIALS
# GENERALSPECIALS

# GROUP_SETTINGS

IF
IF
IF
IF
IF

SGROUP
SGROUP
SGROUP
SGROUP
SGROUP

GOTO END
# GROUP_1
GOTO END
# GROUP_2
GOTO END
# GROUP_3
GOTO END
# GROUP_ 4
GOTO END
# GROUP_5
GOTO END
# END

K HEE
IP Office BN (£ 72 71 k)

20236 B

SEQ
SEQ
SEQ
SEQ
SEQ

1

2
3
4
5

GOTO
GOTO
GOTO
GOTO
GOTO

GOTO
GOTO
GOTO
GOTO
GOTO
GOTO
GOTO
GOTO
GOTO
OTO
OTO
OTO
OTO

GRO
GRO
GRO
GRO
GRO

96X1SPECIALS
J1X9SPECIALS
J1X9SPECIALS
J1X9SPECIALS
J1X9SPECIALS
J1X9SPECIALS
J1X9SPECIALS
K1XXSPECIALS
K1XXSPECIALS
SETTINGSEQNX
SETTINGSEQNX
SETTINGSEQNX
SETTINGSEQNX

GOTO J1X9H323SPECIALS

UP_ 1
UP 2
UP_3
UP_4
UP 5
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IRERESEN (F£58 76 T1E)
& Avaya @ E1EMAEE (FEEE 77 Ti k)
Hftb IP Office FiF (#3877 1 E)
il (ESE 78 ;i k)

H A FMFHPiER

Avaya LWL Bl S Avaya F=m (B35 IP Office) HIR FsRaFIFAf

- BX&H IP Office FMANA FHErEATI%R, ESH (Avaya IP Office™ Platform F 1M
FiEFE) XHE.

* Avaya IP Office Z1IRFEFN Avaya 3 3FMuf B %T IP Office $AR FMANA ~15RaAYIAIE],
- 1EFE, MRAEE, XEHSSEAAREEMEE Avaya SHEFOEERISCRE A
BHRHMERPWCHFAMEMERIER, Fi50E& Avaya Wil GESRE M IP Office FiE (£
FTI7TLE) ) .
R HERE
Hib#EAFISCHY (EE 76 T L)

FRERF B

Avaya £1BFZINEHI R S EIK 45 E IP Office. XLEFI SIEM AT PRI EIE X H,
HAIELERTFEBICIRE Avaya.

WRIEH IP Office REHBNE B AHIR M FHFALEIFH Avaya Bl S4B, ERTLUER
Avaya Partner Locator TE&EXE L E/EIH. 15SH ik Avaya @l E1EkE (FE
LI7THLE)

EESEES
Hb#AEAICAS (F£38 76 T1 k)
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& Avaya Bl &I RE

&1 Avaya Rl &1L R

WRIGH IP Office ARG BRNS B AHIRETIFMUEIA R Avaya @l &1ERHE, ERILUER
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iz

—

. ERNSIEE, %% Avaya Wy hitps://www.avaya.com

T CEERET , REIREFE “EREERRE
CWAEBRUNERER.

. Xt IP Office @b &EIKEE, R “fFiEss" , &F “FupB8dl” .

A WN

B
H b AFRAFASCHE (F£38 76 T b)
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